
 
TM3 Webinar & Roundtable May/June 23 
 

MSKPN / TM3 “member’s only” webinar  
What Best in Class practice management software looks like at clinic level 
 
Wednesday 24 May 12.00-13.00  
 
This webinar will cover an introduction to TM3, their best in class practice management 
software, full features and benefits and how to record and report on clinical stats in TM3 using 
the new MSKPN templates.   
Presenting from TM3 will be 

• Amnesty Coldwell, Head of Strategic Sales, Marketing & Partnerships 

• Connor McCullough, Product Manager 
 
Agenda 

• Intro from Rupert Crowfoot  

• What Best in Class care looks like at clinic level 

• Features that can help deliver best in care service to clients 
o Templates - Introduction to how they work 

• Other clinic features 
o Automations - Cut down on admin time, keep clients coming back, improve 

client experience 
o TM3Pay & Invoicing - Introduction to new payments and features that support 

streamlining finances. 
o Subscriptions and Packages - Different ways to support your clients' 

needs, what we are seeing in some clinics 
o Classes - Example of the holistic services clinics sometimes provide for all 

around best in care and how TM3 can help manage them 
o Healthcode - Another integration within TM3 to streamline managing cases 

• Q&A - Questions pertaining to the needs of a best in care physio clinic - When thinking 
about delivering best of care to your client, are there any features your practice 
management software could have that would help to deliver this?  

• Outline details of the roundtable 
 
Email enquiries@mskpn.co.uk to sign up to the event.  

 
MSKPN / TM3 “member’s only” face to face roundtable  
 
Thursday 29 June 11.30-15.30  
ClearCourse offices, 107 Cheapside, London, EC2V 6DN  
 
The TM3 Roundtable (F2F) discussion on 29 June is an opportunity for MSKPN and TM3 to 
collaborate on what as an industry we need now and in the future from our software.  
 
Numbers are limited given the nature of what we want to try and achieve and the office space 
we've booked and as such is open to existing users of TM3 in the first instance. If you are looking 
to move to TM3 and are keen to attend do still let us know as that might be possible.  
This is an exciting opportunity for us to shape the future and work more closely with TM3 so 
please do join us if you can. 
 
Email enquiries@mskpn.co.uk.  
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