
Personalised healthcare. One question at a time.

THIS IS WHY WE’RE DOING THIS….

• Dear fellow data collectors………. 

• Please find attached the MSKPN DATA with quotes from individual 
patients and the Number of individuals involved 

• Feel free to use it on your marketing as you choose… 

• PSFS 

• NRS 

• Groc 

• PASS
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0 - 6/12 results for MSKPN - PSFS
• Patients show continuous improvement in their key functional activities 

as their treatment progresses

2,900 patients at six 
weeks into their physio

1,800 patients at three 
months into their physio

880 patients six months 
after starting physio
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Functional Outcome at six weeks to three months

• A great service with continuous improvement and benefits 

• My calf muscle feels normal again and I am able to run for the distance I 
want. I also feel I now know and understand how to improve my calf strength 
with the exercises given to me. (6 weeks) 

• I’ve already recommended you!! You’ve got me on a positive path back to 
running and walking and have made me think twice about cortisone injections 
and surgery. Thank you! (6 weeks) 

• There is an improvement that I can really feel (3 months) 

• Now able to play golf and do gym work pain free. I have kept up the exercises 
which maintains flexibility. (6 weeks) 

• Great Physio and seeing improvements already after a few weeks (6 weeks)
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Twelve Months of data for MSKPN

2,800 patients at six 
weeks into their physio

1,700 patients at three 
months into their physio

840 patient six months 
after starting physio

390 patients at one year 
follow-up remain positive 
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Functional Outcome at six to Twelve months

• My ankle / collapse arch has no pain and I am able to balance and operate as per normal 
(thank you). Furthermore, I am able to play football and run at the gym and the park with 
no complaints during or post activities. (12 months) 

• Very happy with my treatment and now fully recovered. 

• Physiotherapy is manifestly working and improving my use of my arm 

• I see a lot of improvement and I have learnt how to exercise on my own in order 
to make my legs stronger 

• X is brilliant and helped me to to recover from a long term injury. 

• My knee feels much stronger and I am able to do 95% of what I did prior to my 
fall. 

• A thoughtful and individual approach to my rehab to get me back to full fitness
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Pain (NPRS)

• On Average patients reported a 43% decrease in their level of pain 
after 12 weeks. 

• (40% decrease after 6 weeks)

Outcome at six to twelve weeks

2,800 patients at six 
weeks into their physio

1,700 patients at three 
months into their physio
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Pain

• Clinician saw me on short notice, diagnosed the issue and made huge difference to my pain 
levels in just one visit. I was visiting from out of town and he made me able to attend the event 
I had travelled down for. Continued excellent care all round!  

• I am in less pain and I am improving my overall mobility. Very professional service 

• I could not have asked for better rehab post a very big surgery 

• Excellent clinicians with a genuinely patient centric approach. Professional and exemplary 
service from both clinicians I have seen, clearly highly experienced and skilled. Thank you
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NPRS. At 6 months to 12 months
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(PASS) The Patient Acceptable symptom Score

• 58.4% of patients consider their current state satisfactory 12 weeks 
after their first treatment 

• 66.9% of patients consider their current state satisfactory 12 months 
after their first treatment
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Facilities and Environment

• Really nice facility with world class care 

• Excellent physiotherapists, facilities and tech to support their job. 

• Good physio, good facilities. Affordable 

• Clean facilities. Friendly staff. Excellent physios/consultants/podiatrists.
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GRoC the Global Rating of Change Score. 

• 89.4% of Patients describe their condition as being better after 12 
weeks compared to their first visit


